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M/s Ifotcl llajasthan,
225, Samar Vihar Colony,
Alambag, Lucknow, IJ.l, -226005,
hotelraj asthancatering@gmail. com
Contact No.9793311111

Sub: Award of tcmporary liccnsc -cum- commencemcnt of C)n-board Catcring Scrviccs
in train no.l29l9-20, DADN-SVDK Malwa Exprcss.
llcf: Limited f4-I'ender no. 2023IIRCTC/WCB/06/M1/OCTOIIEIV03 opcnetl on
27.10.2023.

With rcfercncc to thc subject mcntioned abovc, it has been dccidcd to awarcl you thc
tcmporary liccnse for provision of on-board calcring Scrvioes in above mcntioned train for a
period of 06 months or takcovcr of services by new Licensec/Itailways/Il{C l'C, whichcvcr is
carlicr, purely on adhoc basis subjcct to the terms and conditions cnshrined in thc tendcr
document, which shall form part of thc Liccnse. The above award of temporary licensc is
subjcct to the terms and conditions of tender document and Government of india directive to
contain COVID.

A)In view of the above you are rcquired to submit thc License fee within five (05) working
days of issue of LOA or 05 working days beforc date of oommencemcnt of operation
whichevcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of I-OA or as advised in LOA along with Security Dcposit io be submitted in
corporate officc as detailcd below:-

Liccnsc fcc
GST@18%
Total
Security deposit

: Rs. 1,18,00,001/-
: Rs. 21,24,0001-
= Rs. 1,39,24,0011- (to be paid at IRCTC/WZ):Rs. 13,92,4001- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 4,141000/- (to be paid at IRCTC/ WZ)
Spl. Security deposit : Rs. 81281000/- (to be paid at IRCTC/ NZ)
RDS deposit = Rs. 2,78,480t- (to be paid at IRCTC/WZ)

llank account dctails of II{CI'C/CO is as under:-
Account Namc Indian I{ailway Catering & I-ourisrn

Corporation Ltd.
Account Number 00070s002t69

ICICI Bank
Connaught Place Delhi

ICrC0000007
*+ Chequcs will not bc
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Quoted I-It plus applicable GS f as per terrns and condition of lioense to be submitted
iltC l'C/ WZ. Bank aooount details of IITCTC/ WZ is as under:-

Account Name Indian I{ailway Catering & 'lourism Corpor.ation l-tO.
Account Number s0200021704368
Account lype Currenl
Ilank Narne IIDI.-C Bank
Ilranch Dombivali (E), 'I'hane

IFSC Code HDI]C0000175
#Cheques Will not be accepted

As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value of
mcals to be supplied for 30 days for each kitchen nominated for supply of llreakfast/Lunch
/Dinner to the train in unbundling model shall be paid by the licensee to II{C f C/WZNZ
bcforc oommencement of scrvices. Bank account details of IItC'fC/WZfi\Z are as under:-

Account Nante Indian Railway Catering & l'ourism Corporation Ltd.
Account Nurnbcr s020002t704368
Account'Iype Currenl
Bank Name III)FC Ilank
Branch Dombivali (E), 'l'hane

IIrSC Code I IDIrC0000175
**Cheques \7ill not bc acccpted

Account Name IRCTC Ltd.-Catering North Zone
Account Nr-unber 0010102000038429
Account Type Current
Bank Name IDI]I BANK
1]l:anch 1/6, SIRI FORT INSTITUTIONaT anne, tcnnr

GAON MARG, NE,Sr Dtr,LHI, DI],LI]I S'IATtr,_
fl0049

IFSC Code rBKr_O000011
*xChcques Will not bc acceptcd

'I'hcre is no provision lor delayed payment and failure to pay as per schedule shall be treate<las 'dcfault' and action shall be taken in u""oidun." with tendcr conditions.

Invoicc will be issued aller receipt of payment along with GS1number and billing address
provided for the samc.

Ii) You are recluired to start the provision of catering services as per advise of IIICTC /WZ.

C)First day of start of catering services in the train will be treatecl as datc of commcncement

o1 Onboard Catcring Serviccs.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addrcsses for approval of IRC'I'C. f'he same should be sub,ritted as

indicated in the encloscd format for acceptance letter.

E) II you fail to accept the offer of award of License and fails to remit license fee. within the

stipulated timc as advised by IRCTC, Action will be taken terms of clause no. 3.5 of
Gcneral Conditions of license- section one.
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I') Supply/Salc of I{ailnccr is to be madc in the train in torms of clausc no. 2.1.4 (a), (b) & (o)

of Scope of Work of thc tcndcr condition on MI{lr.

Point of Salc machines as per clause 2.3.3 of tender document has to bc cnsurcd.

All PAD items of brands approved in Catcgory A and A spccial by II{C1'C are only to

bc sold in thc tlain.

IRCI'C approved, Packed branded R'l'll items like poha, Upma, Veg mcal, Cornbo mcal

etc. with FSSAI licensc and MI{P, with best before date has to bc availablc in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Governmcnt of India, MHA ancl this ollice lbr

COVID-19, in this regard, should be followed and any violation thcrcof shall invoke

ponalty which rnay cxtend upto termination of contraot.

Award of licensc is subjcct to thc final outcomc of WPs filcd in diffcrent Iligh Court.

L) 'fhc terms & Condition of tender documont is an integral part of this lcttcr o1'Award.

'l'his issucs with approval of Competcnt Authority.

Kindly acknowlcdge thc receipt of this letter.

Manager/Proc
F'or GGM/Ilroc.

Ilncl: -'I'ender I)ocument

Copv:-

GC;MIWZ - to providc datc of commcncemcnt as pcr prescnt train sohcdulc.
(;GM/NZ - lbr kind information and necessary action please.
(]GM/MCS - for kind inforrnation and necessary action please.
A(;M/MCS - lor kind information and neccssary action plcase.
AGM/Fin - for kind inlbrmation and necessary aotion pleasc.
Central Control - lor kind information and ncccssary actiorr plcasc.
AGM-IT - lbr kind information and uploading on II{C'fC Portal.

r)

J)

K)
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l-ormat for acccptance of award of tcmporary licensc

(To be givcn on company/firm's lettcr head)

(iroup ()cneral Manager lW Z
II{CTC /WZ

Sub: Award of tcmporary licensc -cum- commenccment of On-board Catering Serviccs
in train no.12979-20, DAI)N-SVDK Malwa Exprcss.
llcf: Your officc lettcr no.2023lIItCTC/WCI)l06lli4llOCTOIlIlru03 rlt. 0Z.ll.Z0Z3.
With refcrence to abovc, I/we hereby convey my/ollr acceptancc of thc terms and conditions
of thc tcmporary licensc.

Sccurity dcposit as per clausc 2.8 of General conditions of liccnsc- scotion onc 'l'O IIE I>AII)
AT COltPOltATE 0IrI'ICII :-
'l'rain no. Sccurity

dcposit
l'otal Ilank Details Demand draft/llankcrs

chcque/ItTcSn{llFl' No./l}ank
(iuarantee

License fce as pcr clausc no. 2.9 o1 Gcncral conditions of license- .."tion one 1'O BIi I'AII)
AT WZ.

Spcoial sccurity Deposit as per clausc no. 2.10 of Gcneral oonditions of lioensc- scction one
TO I}E I'AID AT IRCTC INZ/WZ.

liurthor dctails of meals (13/1", lunch & dinncr), piok up looalions for 1hc abovc trains arc as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12919

Lunch
Dinner To bc supplied by IITCTC/WZ
I}/F
Lunch

12920

Lunch To be suplrlicd by II{CTC/NZ
Dinner To be supplied bv IltC IC/NZ
I}/T'
Lunch

IItC'fC or its authorized pcrson or nominated agency is frce to inspect ine 
"U"". 

p,"-i..r 
"tand whcn rcquired.

IlWc amlate ready to commenoe services in the above

Signaturc:
M/s
Name of authorized
pcrson
Date
Place

advise of II{CTC.

'l'rain

110.

Liccnse l.'ee GST
(ar8%

'fotal Bank
I)ctails

Dcmand draft/Bankers
cheq uelR'l'GSAllllFT No.

raln no. Special sccurity
[)cposit

l'otal Bank Details rnd Draft/Ilankcrs
ue/l{TGSAtrlrF f No.

Seal ofthe licensee
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